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«Mopckas mKosa»
MockoBsckoro paiiona Cankr-IlerepOypra

[TPUHATO VTBEPXIAIO

PeluieHueM negarorMyeckoro cosera’ JNupexropFBOY «Mopckas mkona»
0B aTE N, N,

Ot 01.09.2021 rona npotokon Ne 1

I'bOY «Mopckas mkona» ' , jobic" KOI'0’paiioHa
MockoBckoro paiiona Cankr-Ilerep6ypra //Cagerd] éﬁ?@ yprad,
: I(, 7 A\
(1 7] =

q -B}%menenes

OB ¢1/01.09.2021 .
o S/

A ’,l’

) HHCTPYKLMA
I10 BOITPOCAM, CB3SIHHbIM C OPITAHU3ALIMEN U OBECITEYEHMEM JIOCTYITHOCTU JUIA
HWHBAJIMJIOB OB BEKTOB U YCIIVT
H-300-2021

Cankr-IletepOypr
2021



IIporpamma

00y4eHnusi (MHHCTPYKTAaKa) pa0OTHHKOB Y4peskJAeHHs M0 BONPOcaM, CB3AHHBIM ¢
opraHu3anueii 1 odecneyeHneM J0CTYTHOCTH VI HHBAJIMI0B 00bEKTOB H yCJIyr

Bce padorauku 'BOY «Mopckas mkona» MockoBckoro paifona Cankr-IlerepOypra (nanee
— YuypexaeHnue) IpoxoJsaT oOydeHHe (MHCTPYKTaX) IO BOIPOCAM, CBS3aHHBIM C OO€cleYeHHEM
JOCTYITHOCTH JIJIi HHBATHUIOB OOBEKTOB CONMAIBHONW MHQPACTPYKTYpPhl U YCIyT, B TOM YHCIE IO
PELIEHHIO 3THX BOMPOCOB B YupexkaeHuu. Jlomyck K paboTe BHOBb NPHHSATBIX PaOOTHHUKOB
VYypexneHus OCYIIECTBISIETCS TOCE TMPOXOXKIECHUS IEPBUYHOIO HHCTPYKTaXa W BHECEHHS
cBeneHuit 006 sToM B «XKypHanm ydera MpOBEIEHHS HHCTpyKTaXka pabOTHHKOB IO BOIIpOCaM
JIOCTYITHOCTH.

[ToBTOpHBIN HMHCTPYKTaX MPOBOAMTCS MO IUIAHY paboOThl YUpekJIeHUsi, B yCTaHOBICHHBIE
CPOKH, C YUETOM IOCJIeIOBATEIbHOCTH pAaCCMAaTPHUBAEMBIX BOIIPOCOB, MpeiaraéMbIX Uil 00ydeHUs
(uHCTpYKTaXKa) paOOTHUKOB.

B 3aBucumoctu ot 3a1a4, GOpMBI ¥ BHIa HHCTPYKTa)ka ONPEesieTcs ero TeMaTika
- BBIOMPAIOTCS TEMBI (BOIPOCHI) U3 MPEIJIOKEHHOTO MEPEUHSI.

[lepeuenbr OCHOBHBIX TeM (BOIpPOCOB) misi OOy4eHHs] (MHCTpyKTaxa) paOOTHHUKOB
VYupexxaeHus 1o BOmpocam JOCTYITHOCTH:

L. TpeboBaHus 3akOHOAATEIHCTBA, HOPMATUBHBIX IIPABOBBIX JOKYMEHTOB IO OOECIIEYEHHIO
JOCTYIIHOCTH  JUIsl WHBAJIUAOB OOBEKTOB COLMAIBHOM, WHXEHEPHOH ©  TPAHCIOPTHOMN
UHPPACTPYKTYpP M YCIYT. '

2 OcCHOBHBIE BH/IbI CTOMKUX HapyIIeHHH (yHKIMH, 3HAYUMBIe Gapbephl OKPYKAIOIIEH CPeIbl U
BO3MOXXHOCTH HMX YCTPaHCHHsS M KOMIICHCALMM JUIs PAa3JIMYHBIX KaTErOpHil MaJOMOOHJIbHBIX
rpaXkaaH.

3 OCHOBHbBIE OHATHUS ¥ ONPE/IENCHHS [0 BOIIPOCAM AOCTYIIHOCTH OOBEKTOB U YCIIYT; TIOHSTHE
0 Oapbepax OKpyJKaromeHd cpeibl M crnocobax HX IPEOJOJIEHHs: apXUTEKTYPHO- IIAHHPOBOYHBIE

PEIICHUS, TEXHUYCCKHUE CPEACTBA OCHAIIIECHUS, I/IH(bOpMaI.II/IOHHOC O6CCHC‘I€HI/IC, OpraHusanoOHHBIE *

MEPOTIPUSITHSL.

4. CTpyKTypHO-(QyHKIMOHATBHEIE 30HBI M OJEMEHTHl OOBEKTa, OCHOBHBIE TPEGOBAHHS K

00ecreyeHnIo HMX JOCTYIHOCTH; OCHOBHBIE OINMOKH B AaaNTalldH, CO3JAIONIHe Oapbepsl
MaJIOMOOMIIEHBIM I'PaKJaHaM H CIIOCOObI HX UCIIPABJICHHS.

3. [lepedyeHb mnpenocTaBiseMBIX HHBAIMLAM YCIYyr B OPraHM3alMH; (QOPMBI H IIOPSAIOK
IPEIOCTABICHUS YCIYT (B OpraHU3alluy, Ha JOMY, JUCTaHIHOHHO).

6. OTHYEeCKHE HOPMBI M TNPUHIMNBL >P(EKTUBHON KOMMYHHKAIMH C HWHBAIAIAMH.
[lcuxonoruveckue acreKThl OOIIEHUS ¢ HHBAIHIAMH U OKa3aHUSI UM [IOMOLIIH.

7. OcHOBHBIE NpaBuiia M CMOCOOB MHGOPMHPOBAHUS MHBATHAOB, B TOM YHCIE IPaXIaH,
HMEIOIMX ~HapylIeHHe (YHKIMM CIyXa, 3peHHS, YMCTBEHHOIO pa3BUTHs, O IOPSIKE
TMPEIOCTABIICHUS yCIIyT Ha 00bEKTE, 00 UX MpaBax U 00SI3aHHOCTSIX [IPH MOJIYYEHHH YCIIYT, a TAKXKE
0 JIOCTYITHOM TPaHCIIOPTE JUIsl TOCEIIEeHUs O0OBEKTA.

8. Opranuzanus 10cTyna MaJoMOGHIBHBIX IPaXk/JaH Ha OOBEKT: Ha TEPPHTOPHIO



00BEKTa, K CTOSHKE TPAHCIIOPTA, K BXOJHOW IpyIIe B 37aHHME, K MyTAM IE€PEABUKEHUS BHYTPU
3MaHMs, K MecTaM IeJIEBOTO IOCEINEHHs (30HE OKa3aHWs YCIyr), K MecTaM OOIIECTBEHHOIO
[OJb30BaHKMS M CONYTCTBYIOUIMM YCJIyramM, B TOM YHCIE, M 30HaM OT/JbIXa, K CaHHUTapHO-
TUTMEHHYECKUM IIOMEIIEHHSAM, rapaepoOy, MyHKTY OOLIECTBEHHOIO IIMTAHHMs, IIYHKTY IIOKaTa
TEXHUYECKHUX CPEJICTB U MPOYNM, PACHIOTIOKEHHBIM Ha 0OBEKTE.

0. CnenuanbHoe (BCIOMOrareibHoe) 000pyJOBaHUE M CPEACTBA 00ECIEYEHHs JOCTYITHOCTH,
TOPSIOK UX DKCILTyaTalliK, BKIIFOYas TpeOOBaHUs 6€3011aCHOCTH; OTBETCTBEHHBIC 33 HCIIOJIb30BAHUE
000pyIOBaHHUS, UX 33JaUH.

10. TlpaBwia W TOpPSAAOK 3BaKkyallWW TIpaxJaH Ha OOBEKTE OpraHM3allid, B TOM YHCIIE
MaJIOMOOMJIBHBIX, B OKCTPEHHBIX CJIydasX U Ype3BbIYAHHBIX CUTYallUsAX.

11.  TlpaBuia ¥ IOPSIOK OKa3aHHs YCIyT HA JOMY (B HHOM MecTe TIpeObIBaHWs MHBAINA) M B
JUCTAHIIMOHHOM (hopmare.
12.  TIlepeyeHb COTPYAHHMKOB, YYaCTBYIOIIMX B OOECIEUEHHMM JIOCTYIHOCTH JUIs HHBAJIHIOB

00BbekTa (00BEKTOB) U MOMEIIEHUH OpraHU3aliy, MPEJOCTaBIAEMBIX YCIYyT, & TAKKE B OKa3aHUH
IIOMOIIM B TIPEOI0JIEHHH 6APbePOB U B COMPOBOXKIACHUH MAIOMOOMIIBHBIX IPAXIaH Ha O0BEKTE.

13.  CopmepyxaHue HODKHOCTHBIX 00SI3aHHOCTEH COTPY IHHKOB 110 00ECTICUEHHIO JOCTYTHOCTH JJIst
HWHBAJIUJIOB OOBEKTOB (MIOMEIIEHUN) U YCIYT B Y UPEXKICHUH.

14.  Tlopsmok B3auMOAEHCTBHS COTPYIHHKOB OpPraHM3alldd COLMATBHOIO OOCIY)XHBAaHUS IPH
IPEAOCTABIICHHH yCIYT HHBAIUY .

15.  ®opmbl KOHTPOJS U Mepbl OTBETCTBEHHOCTH 3a YKJIOHEHHE OT BBIOJHEHHS TpeOOBaHMI
AOCTYIHOCTH 0OBEKTOB M yCIIYT B COOTBETCTBHH € 3aKOHO/IATENHCTBOM.

16. ®opMbI KOHTPOJISI K MEPBI OTBETCTBEHHOCTH 32 HEBBIIIOJIHEHHE, HEHAIIEKAIIIEE BBITIOIHEHUE
paboTHUKaMHU Yupexaenus o0s13aHHOCTEH, IpeayCMOTPEHHBIMHU OpraHu3aIMuOHHO-
PacnopsAUTEIbHBIMY, JOKAIBHBIMU aKTaMH Y YPEKICHHUS.

Ilpumeuanue: Ilpu npoeedenuu uHcmpykmasica mozym Oblmb Op2AHU3068AHbI MPEHUHIY,
0ellogble  U2pbl, UCNONL306AHLL HAZNAOHLIE U MemoOudeckue nocobus, niaKamvl, CXxembl,
MHEMOCXeMbL U MAbiuybl, UHOU PA30AMOYHbLI MAMEPUAL, A MAKICE NPOBEOCHA 0eMOHCMPAYUs
0bopyoosanus, nopsoka e2o SKchiyamayuu (nopsaoka pabomot) u XpaeHus.
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